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2015 NHFS df ;j]{If0f ePsf ;+:yfx?sf] ;+Vof 
Weighted Unweighted

;{:yfsf] k|sf/

c~rn / ;f] eGbf dflysf] c:ktfnx? 6 27

lhNnf :t/sf c:ktfnx? 16 76

lghL c:ktfnx? 70 144

k|fylds :jf:Yo ;]jf s]Gb|x? 42 200

:jf:Yo rf}sLx? 775 423

zx/L :jf:Yo s]Gb|x? 32 45

Stand Alone Pr=cfO{=le= kl/If0f tyf k/fdz{ s]Gb|x? 23 48

Joj:yfkg :jfldTj

lghL 871 771

;/sf/L 92 192

ef}uf]lns If]q

lxdfn 118 135

kxf8 492 457

t/fO{ 353 371

e'sDk k|efljt lhNnfx? (14)

e'sDk k|efljt lhNnfx? 200 210

/fli6«o cf};t 963 963
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Availability of Basic Amenities for Client Services
Among all facilities, percent with indicated amenities 

considered basic for quality services (N=963)

Regular electricity 49

Improved water source 81

Visual and auditory privacy 79

Client latrine 82

Communication equipment 20

Computer with internet 11

Emergency transport 59

All amenities (excluding 
computer with internet)

11

Availability of Basic Client Services
Among all facilities excluding HTCs (N=940), percent 

offering indicated basic client services 

Child curative care 

Child growth monitoring 

Child vaccination

Any modern method 
of family planning

Antenatal care

Services for STIs

All basic client services

99

93

87

98

98

74

62
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Availability of Essential Medicines 
and Commodities

Among facilities offering outpatient curative care 
services for sick children (N=934), percent where 

essential medicines were observed to be available 
in the facility on the day of the survey

ORS 92

96Zinc tablets

24
Amoxicilin syrup, 

suspension or dispersible

49
Cotrimoxazole syrup, 

suspension or dispersible

85
Paracetamol syrup or 

suspension

90Vitamin A capsules

97Albendazole
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Observed Assessments and Examinations
Among observed consultations with sick children (N=2,186), 

percent  that include:

Inability to eat or drink 
anything

22

Vomiting everything 21

Convulsions 5

ASSESSMENT OF GENERAL DANGER SIGNS

All general danger signs 2

ASSESSMENT OF MAIN SYMPTOMS

Cough or difficulty breathing 56

Diarrhea 41

Fever 77

All 3 main symptoms 25

PHYSICAL EXAM

Temperature 56

Respiratory rate 24

Dehydration 7

Weight 62

ESSENTIAL ADVICE TO CARETAKER

Give extra fluids to child 18

Continue feeding child 17

Symptoms requiring 
immediate return

7

Treatment of Children with Respiratory Illness
Among observed children, percent diagnosed with illness who 

received assessment, examination, and/or treatment

Pneumonia
(N=177)

2

86
72

Cough or other 
respiratory illness

(N=76)

<1

43

22

Respiratory rate Referred/admitted  Given oral 
 antibiotic

Treatment of Children with Diarrhea
Among observed children, percent diagnosed with illness who 

received assessment, examination, and/or treatment

2

53
42

Diarrhea with 
dehydration 

(N=25)

<1

35

76

Given ORS 
 and Zinc

 Referred/admitted  Given oral
 antibiotic

Diarrhea without 
dehydration 

(N=331)
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Vaccine Storage by Managing Authority

 Routinely store
vaccines

Receive all vaccines 
from higher center 
& store for short time

Do not store
any vaccines

Among facilities offering child vaccination 
services (N=816), percent that:

Total
(N=816)

10

71

19

Public
(N=796)

9

72

19

Private
(N=20)

47
38

14
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Availability of Provided 
Family Planning Commodities

Among facilities offering any modern method of family 
planning, percent of facilities that provide FP methods 
and had FP methods available on the day of the survey

Combined oral pill
95

Progestin-only injectable 

Male condom

IUCD

Implant

Emergency contraception

>99

 Method provided
 Method available

95
99

97
>99

21
90

20
91

10
88

Family Planning Services Offered by Facility Type

Zonal & 
above 

hospitals

PHCCsDistrict- 
level 

hospitals

Private 
hospitals

HPs

 3 temporary
 modern methods

5 temporary
modern methods

Among facilities offering any modern method of FP (N=919), 
percent that provide, prescribe, or counsel clients

88
75

95 91 87

62

99

82

98

40

98

33

UHCs
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Observed Elements of Client History 
for First-visit Family Planning Clients

Age 54

History of pregnancy

Current pregnancy status

Breastfeeding status

Desire for another child

Regularity of menstrual cycle

All reproductive history

Among observed consultations with first-visit FP 
clients (N=147), percent that include:

CLIENT HISTORY

MEDICAL HISTORY

Smoking

Symptoms of STIs

Any chronic illness

CLIENT EXAM

Measure blood pressure

Measure weight

2

51

17

10

53

56

3

4

19

65

57

QUESTIONS OR CONCERNS

Asked if client had any 
questions or concerns 30
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Guidelines and Basic Equipment 
for Family Planning Services

Among faciliites offering any modern 
method of FP (N=919), percent that have:

Other FP specific visual aid 60

Model for showing 
condom use

10

Pelvic model for IUCD 7

FP kit or counseling kit 29

Examination bed or table 84

Examination light 47

Blood pressure apparatus 87

FP register 89

Guidelines on FP 13
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Observed Elements of Client History for 
First-visit ANC Clients

Age 54

Date of last menstrual period

Any prior pregnancy

Medicines currently taken

All elements

Among observed consulations with first-visit ANC 
clients (N=523), percent that include:

CLIENT HISTORY

ROUTINE TESTS

Urine protein or glucose

Hemoglobin

78

12

7

63

41

43
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Guidelines and Basic Equipment
for Antenatal Care Services

Among facilities offering ANC services (N=919), 
percent that have:

Guidelines on ANC 25

Blood pressure aparatus 86

Stethoscope 89

Adult weighing scale 87

Fetescope 91

Measuring tape 30

All items 2

Maternal & newborn 
health register 76
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Equipment, Diagnostics, and 
Medicines for Malaria

Among facilities offering ANC 
services (N=919), percent that have:

ITNs 6

ACT 1

SP 1

Malaria RDT 20

Malaria microscopy 8

Hemoglobin test 15

Availability of PMTCT Services
Among facilities offering ANC services and any PMTCT 

services (N=167), percent that provide:

HIV testing & counseling >99

FP counseling 83

Infant & young child 
feeding counseling

81

ARV phrophylaxis for infants 
born to HIV+ women 10

ARV phrophylaxis 
for HIV+ women 10

HIV testing for infants 
born to HIV+ women

62

Nutritional counseling 79
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Signal Functions for Emergency 
Obstetric and Neonatal Care

Among facilities offering normal vaginal delivery services, 
percent that performed the following services at least 

once during the 3 months before the survey

Antibiotics 41

Oxytocic 86

Anticonvulsant 10

Assisted vaginal delivery 16

Manual removal of placenta 43

Removal of retained 
products of conception

33

Neonatal resuscitation 37

Blood transfusion 33

Cesarean delivery 37

Comprehensive Emergency Obstetric 
and Neonatal Care (EmONC) among Hospitals

Among hosptials offering normal vaginal delivery services 
(N=65), percent that performed the following services at least 

once during the 3 months before the survey

53

Blood
transfusion

60

Cesarean
delivery

18

CEmONC
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Newborn Care Practices
Among facilities offering normal vaginal delivery services 

(N=457), percent reporting the indicated practice is routine 
component of newborn care

Initiation of breastfeeding 
within the first hour 99

Drying and wrapping newborn 
to keep warm

Weighing newborn 
immediately upon delivery

Routine complete (head-to-toe) 
examination of newborn 

before discharge

Delivery to abdomen 
(skin-to-skin)

Applying chlorhexidine 
ointment to umbilical 

cord stump

Giving newborn BCG vaccine 
prior to discharge

Administration of vitamin K 
to newborn

97

96

94

91

91

64

10

13

12

Applying tetracycline eye 
ointment to both eyes

Kangaroo mother care

Availability of Medicines for Deliveries, Newborns, 
and Mothers by Facility Type

Zonal & 
above 

hospitals
(N=5)

PHCCs
(N=41)

District- 
level 

hospitals
(N=16)

Private 
hospitals

(N=45)

HPs
(N=351)

 All essential 
medicines 
for delivery

All essential 
medicines 
for newborns

All priority 
medicines
for mothers

77

Among facilities offering normal vaginal delivery services (N=457), 
percent that have:

46

5
12

23
8

43

2

25
18

1 1 5 <1 <1
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Guidelines and Equipment for Delivery Services
Among facilities offering normal vaginal delivery 

services (N=457), percent that have:

Guidelines on delivery care 22

Delivery bed 96

Gloves 93

Delivery pack 92

Neonatal bag and mask 83

Partograph 80

Emergency transport 62

Suction apparatus 62

Examination light 61

Manual vacuum extractor 21

Vacuum aspiration or MVA kit 19
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Zonal & 
above 

hospitals
(N=4)

Diagnostic Capacity for Antiretroviral Services 
(ART) by Facility Type

District-level 
hospitals

(N=7)

PHCCs
(N=1)

Private 
hospitals

(N=3)

 Complete blood 
 count

CD4 cell count Renal or liver 
 function test

81

Among facilities offering ART services (N=15), 
percent that have capacity for:

80

29

9

86

54
69

<1

93

50

<1

25
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Malaria Diagnostic Capacity by Facility Type
Among facilities offering curative care for sick children 

(N=934), percent that have malaria diagnostic 
capacity on the day of the survey

Zonal & 
above 

hospitals
(N=6)

<1

District- 
level 

hospitals
(N=15)

12

Private 
hospitals 

(N=65)

1

PHCCs
(N=42)

15

HPs
(N=775)

2

UHCs
(N=31)

<1
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Diagnostic Capacity and Essential 
Medicines for Diabetes

Blood 
glucose

Urine
protein

Among facilities offering services for diabetes (N=198), 
percent that have:

Diagnostic Capacity Medicines

Urine
glucose

Metformin Gliben-
clamide

Injectable
insulin

Injectable
glucose
solution

55

12

54

20

55

14

34

Availability of Essential Medicines and 
Commodities for Cardiovascular Disease

18

Thiazide
diuretic

Beta
blockers

Calcium
channel
blockers

Among facilities offering services for cardiovascular 
disease (N=687), percent that have:

OxygenAspirin

4
11 10 9

Availability of Essential Medicines and 
Commodities for Chronic Respiratory Disease

Among facilities offering services for chronic 
respiratory disease (N=885), percent that have:

Salbutamol inhaler 79

Injectable epinephrine 
or adrenaline 

Prednisolone tablets

Hydrocortisone tablets

Oxygen

Beclomethasone inhaler

12

9

8

7

5
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Tuberculosis Diagnostic Capacity 
Among facilities offering TB diagnosis 

or treatment and/or treatment follow-up 
services (N=882), percent that have:

1

Culture
medium

<1

TB RDT
kits

10

TB
x-ray

10

TB smear 
microscopy

Availability of Medicines for Tuberculosis 
by Managing Authority

 First-line TB treatment Injectable streptomycin

Among facilities offering TB diagnosis or treatment and/or 
treatment follow-up services (N=882), percent with:

77

Total
(N=882)

29

Public
(N=814)

81

30

Private
(N=68)

29
16



ef}uf]lns If]q ;+:yfsf] k|sf/ Joj:yfkgsf] :jfldTj

;]jfu|fxLsf] nflu cfwf/e"t ;'ljwfx?sf] pknAwtf
(Availability of Basic Amenities for Client Services) (%)

lxdfn kxf8 t/fO{

e'sDk 

k|efljt 

lhNnf

c~rn / ;f] 

eGbf dflysf] 

c:ktfnx?

lhNnf :t/sf 

c:ktfnx?

gLlh 

c:ktfnx?

k|fylds 

:jf:Yo ;]jf 

s]Gb|x?

:jf:Yo 

rf}sLx?

zx/L :jf:Yo 

s]Gbx?|

Pr=cfO{=le= 

kl/If0f / 

k/fdz{ s]Gb| ;/sf/L gLlh hDdf

lgoldt ljB't ;]jf (Regular electricity)1 69 53 37 46 >99 95 99 73 42 24 71 44 93 49

;'/lIft kfgLsf] >f]t (Improved water source)2 72 74 94 78 97 93 89 94 79 75 94 80 91 81

;'lgg] / b]lvg] uf]klgotf (Visual and auditory privacy)3 82 77 81 70 86 90 96 93 76 58 99 77 97 79

;]jfu|fxLsf] nflu rlk{ (Client latrine)4  78 84 79 85 93 96 98 95 79 80 91 80 97 82

;+rf/sf ;fwg (Communication equipment)5 10 21 23 25 >99 88 99 41 8 14 88 12 96 20

cfsl:ds oftfoft ;]jf (Emergency transport)6 41 56 70 68 93 93 95 75 54 59 67 56 88 59

cfwf/e"t pks/0fsf] pknAwtf (Availability of Basic Equipment) (%)

ao:s dfkg :s]n (Adult scale) 86 93 84 90 86 93 94 84 88 94 86 88 92 89

aRrfsf] nflu dfkg :s]n (Child scale)7 49 42 30 33 27 38 26 39 41 25 9 40 22 39

lzz'sf] nflu dfkg :s]n (Infant scale)8 50 60 50 54 24 42 41 50 59 33 22 57 36 55

ydf]ld6/ (Thermometer) 92 95 89 98 93 97 96 94 93 96 79 93 92 93

:6]y]:sf]k  (Stethoscope) 98 99 96 99 97 99 97 99 98 >99 91 98 95 98

/Qmrfk ;DaGwL ;fdu|L (Blood pressure apparatus)9 94 96 92 97 90 97 96 98 93 >99 91 94 95 94

k|sfzsf] >f]t (Light source)10 57 55 44 63 83 88 89 67 45 59 73 48 85 51
;+qmd0f lgoGq0fsf] nflu ckgfO{g] dfkb08 
(Standard Precautions for Infection Control) (%)

lgd{lns/0f ug]{ pks/0fx? (Sterilization equipment)11 80 84 75 80 >99 96 98 95 78 66 64 79 90 80

ls6f0f'gfzs (Disinfectant)12 63 68 55 77 55 51 63 43 64 55 67 62 64 63

l;l/+h / ;'O{ (Syringes and needles)13 81 84 81 85 55 55 60 64 86 92 75 84 64 82
Soap and running water or else alcohol-based hand disinfectant 51 61 50 63 93 70 86 65 51 51 82 53 85 56
Latex gloves14 81 83 75 88 76 74 83 63 81 77 71 80 80 80
Guidelines for standard precautions15 5 5 2 6 10 7 5 5 3 3 16 3 8 4

k|of]uzfnf lgbfg Ifdtf  (Laboratory Diagnostic Capacity) (%)

x]df]Unf]ljg (Hemoglobin) 10 13 22 na 97 97 93 75 4 <1 23 9 76 16

/utdf Un'sf]rsf] hf“r (Blood glucose) 4 7 11 na 49 53 58 27 1 <1 15 4 47 8

cf}nf] lgbfg hf“r (Malaria diagnostic test) >99 98 97 na >99 >99 97 >99 >99 98 7 >99 75 98

lk;fadf k|f]l6gsf] hf“r (Urine protein) 8 12 19 na 93 >99 91 64 2 <1 24 7 74 14

Pr=cfO{=le= kl/If0f (HIV diagnostic test) 2 5 8 na 86 57 25 11 1 <1 69 3 36 6
Dried blood spot (DBS) collection 2 5 9 na 27 9 7 2 na na na 6 7 7

Ifo/f]u dfOqmf]:sf]kL (Tuberculosis microscopy) 64 56 44 na 73 80 41 55 na na na 62 41 51

cfjZos cf}ifwLsf] pknAwtf (Availability of Essential Medicines) (%)

Amoxicillin tablets/capsules (1st line antibiotic for adults) 96 90 83 86 73 99 71 93 89 95 na 90 71 88
Cotrimoxazole (antibiotic for children) 49 53 42 48 38 63 23 53 51 36 na 51 23 49
Paracetamol tablet/injection (fever-reducer & analgesic for children) 99 99 96 97 97 99 73 99 >99 98 na 99 73 97

cfwf/e"t ;]jfsf] pknAwtf (Availability of Basic Clients Services) (%)

afn pkrf/fTds ;]jf (Child curative care) >99 >99 99 99 >99 99 93 >99 >99 98 na >99 93 99

afn a[l4 cg'udg (Child growth monitoring) 99 97 85 94 85 96 54 96 97 77 na 96 54 93

afn vf]k (Child vaccination)16 89 89 83 90 85 90 29 95 92 82 na 91 29 87
kl/jf/ lgof]hg ;DaGwL s'g} cfw'lgs ;fwg (Any modern methods of family planning)17 >99 99 96 97 88 >99 70 >99 >99 >99 na >99 70 98

ue{jtL hf“r (Antenatal care) >99 >99 95 99 96 99 86 >99 99 97 na 99 86 98

of}g hGo ;]jfx? (Services for STIs) 62 80 69 78 >99 99 93 98 71 51 na 72 93 74

;a} cfwf/e"t ;]jfx? (All basic client services)18 53 70 54 68 81 86 25 91 64 33 na 65 25 62



ef}uf]lns If]q ;+:yfsf] k|sf/ Joj:yfkgsf] :jfldTj

;]jfu|fxLsf] nflu cfwf/e"t ;'ljwfx?sf] pknAwtf
(Availability of Basic Amenities for Client Services) (%)

lxdfn kxf8 t/fO{

e'sDk 

k|efljt 

lhNnf

c~rn / ;f] 

eGbf dflysf] 

c:ktfnx?

lhNnf :t/sf 

c:ktfnx?

gLlh 

c:ktfnx?

k|fylds 

:jf:Yo ;]jf 

s]Gb|x?

:jf:Yo 

rf}sLx?

zx/L :jf:Yo 

s]Gbx?|

Pr=cfO{=le= 

kl/If0f / 

k/fdz{ s]Gb| ;/sf/L gLlh hDdf

lgoldt ljB't ;]jf (Regular electricity)1 69 53 37 46 >99 95 99 73 42 24 71 44 93 49

;'/lIft kfgLsf] >f]t (Improved water source)2 72 74 94 78 97 93 89 94 79 75 94 80 91 81

;'lgg] / b]lvg] uf]klgotf (Visual and auditory privacy)3 82 77 81 70 86 90 96 93 76 58 99 77 97 79

;]jfu|fxLsf] nflu rlk{ (Client latrine)4  78 84 79 85 93 96 98 95 79 80 91 80 97 82

;+rf/sf ;fwg (Communication equipment)5 10 21 23 25 >99 88 99 41 8 14 88 12 96 20

cfsl:ds oftfoft ;]jf (Emergency transport)6 41 56 70 68 93 93 95 75 54 59 67 56 88 59

cfwf/e"t pks/0fsf] pknAwtf (Availability of Basic Equipment) (%)

ao:s dfkg :s]n (Adult scale) 86 93 84 90 86 93 94 84 88 94 86 88 92 89

aRrfsf] nflu dfkg :s]n (Child scale)7 49 42 30 33 27 38 26 39 41 25 9 40 22 39

lzz'sf] nflu dfkg :s]n (Infant scale)8 50 60 50 54 24 42 41 50 59 33 22 57 36 55

ydf]ld6/ (Thermometer) 92 95 89 98 93 97 96 94 93 96 79 93 92 93

:6]y]:sf]k  (Stethoscope) 98 99 96 99 97 99 97 99 98 >99 91 98 95 98

/Qmrfk ;DaGwL ;fdu|L (Blood pressure apparatus)9 94 96 92 97 90 97 96 98 93 >99 91 94 95 94

k|sfzsf] >f]t (Light source)10 57 55 44 63 83 88 89 67 45 59 73 48 85 51
;+qmd0f lgoGq0fsf] nflu ckgfO{g] dfkb08 
(Standard Precautions for Infection Control) (%)

lgd{lns/0f ug]{ pks/0fx? (Sterilization equipment)11 80 84 75 80 >99 96 98 95 78 66 64 79 90 80

ls6f0f'gfzs (Disinfectant)12 63 68 55 77 55 51 63 43 64 55 67 62 64 63

l;l/+h / ;'O{ (Syringes and needles)13 81 84 81 85 55 55 60 64 86 92 75 84 64 82
Soap and running water or else alcohol-based hand disinfectant 51 61 50 63 93 70 86 65 51 51 82 53 85 56
Latex gloves14 81 83 75 88 76 74 83 63 81 77 71 80 80 80
Guidelines for standard precautions15 5 5 2 6 10 7 5 5 3 3 16 3 8 4

k|of]uzfnf lgbfg Ifdtf  (Laboratory Diagnostic Capacity) (%)

x]df]Unf]ljg (Hemoglobin) 10 13 22 na 97 97 93 75 4 <1 23 9 76 16

/utdf Un'sf]rsf] hf“r (Blood glucose) 4 7 11 na 49 53 58 27 1 <1 15 4 47 8

cf}nf] lgbfg hf“r (Malaria diagnostic test) >99 98 97 na >99 >99 97 >99 >99 98 7 >99 75 98

lk;fadf k|f]l6gsf] hf“r (Urine protein) 8 12 19 na 93 >99 91 64 2 <1 24 7 74 14

Pr=cfO{=le= kl/If0f (HIV diagnostic test) 2 5 8 na 86 57 25 11 1 <1 69 3 36 6
Dried blood spot (DBS) collection 2 5 9 na 27 9 7 2 na na na 6 7 7

Ifo/f]u dfOqmf]:sf]kL (Tuberculosis microscopy) 64 56 44 na 73 80 41 55 na na na 62 41 51

cfjZos cf}ifwLsf] pknAwtf (Availability of Essential Medicines) (%)

Amoxicillin tablets/capsules (1st line antibiotic for adults) 96 90 83 86 73 99 71 93 89 95 na 90 71 88
Cotrimoxazole (antibiotic for children) 49 53 42 48 38 63 23 53 51 36 na 51 23 49
Paracetamol tablet/injection (fever-reducer & analgesic for children) 99 99 96 97 97 99 73 99 >99 98 na 99 73 97

cfwf/e"t ;]jfsf] pknAwtf (Availability of Basic Clients Services) (%)

afn pkrf/fTds ;]jf (Child curative care) >99 >99 99 99 >99 99 93 >99 >99 98 na >99 93 99

afn a[l4 cg'udg (Child growth monitoring) 99 97 85 94 85 96 54 96 97 77 na 96 54 93

afn vf]k (Child vaccination)16 89 89 83 90 85 90 29 95 92 82 na 91 29 87
kl/jf/ lgof]hg ;DaGwL s'g} cfw'lgs ;fwg (Any modern methods of family planning)17 >99 99 96 97 88 >99 70 >99 >99 >99 na >99 70 98

ue{jtL hf“r (Antenatal care) >99 >99 95 99 96 99 86 >99 99 97 na 99 86 98

of}g hGo ;]jfx? (Services for STIs) 62 80 69 78 >99 99 93 98 71 51 na 72 93 74

;a} cfwf/e"t ;]jfx? (All basic client services)18 53 70 54 68 81 86 25 91 64 33 na 65 25 62






